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The process
of going to the hospital
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How to express
your symptoms m
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How to use

Inside the pink box is an example of communication
Please practice by imitation

In japatalk classes, it is also a good way to practice
with the teacher

To the users of this Book‘ w

In life, anyone can get a cold no matter who they are.
In the hospital, there are many people who are not
used to it.

In a foreign country, it should be more uneasy.
Reading this will give you an impression of Japanese
hospitals, and | hope it will help ease the uneasiness
in your mind.

People who live in Japan, people who

Those who are expecting to go to Japan.

Those who expect to work in a hospital in Japan
Those who want to know in advance in case of
emergency.

In order to help you

| have made this document based on my many years
of experience as a nurse.
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0 Medical treatment flow

Make an appointment

(There are many hospitals where you can make
an appointment online)

You: "Hello, my name is XX, this is my first visit, please
make an appointment for me."

Hospital: "Do you have any discomfort?"

You: "A headache."
Please turn to part for the way to describe the illness

Hospital: "l see, may | ask what time you would like to make
an appointment?"

You: "l would like to make an appointment for X day, X
month, X o'clock."
Hospital: "That day is already booked up."

You: "Then, I'd like to make an appointment for X day, at X
o'clock."
Hospital: "l see, Be safe on your way here.."

If you already have an "insurance card" and a
"prescription record", please bring them with you when
" you go to the hospital.
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e Reception

Filling out an application form called "initial consultation@
Recently, there are many hospitals that use machines for ‘
reception.If you do not know the location

of the "Application for Initial Consultation",

please ask at the reception desk. Also, at this time, some hospitals
will ask you to submit your insurance card.

You: "Hello, my name is XX and my appointment is at X o'clock.
This is my first time to be seen at this hospital."

Hospital: "Then, please fill out the application form for the initial
consultation here."

If you have questions about the initial consultation application,
please turn to part

After filling out the form, turn it in at the reception desk.

Hospital: "Then, please wait in front of the internal medicine
department at number 13, and your name will be called there."

Please wait in the consultation room,

where the patient's name will be called.

Sometimes it may take up to an hour.If you need to go to the restroom
or other places, please tell the staff nearby.

If no staff is present, come back as soon as possible.

If you arrive at your place when you are not there, your place will be
postponed and your name will be called again afterwards

Please turn to part @ for the treatment section
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e medical examination g '"5.
)

The medical examination that the teacher
performs It depends on your symptoms

medical consultation: Asking you about your
symptoms during a conversation with you

visual inspection: observing your body or expressions
to determine your condition

Palpation: touching your body to check your skin
or pain

percussion: Gently tapping your body to check what is
going on inside your body

auscultation:

Using a stethoscope to check your breathing,
heartbeat, blood vessels or intestinal sounds
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0 medical consultation

Doctor: "Where are you not feeling well today?"

You
(1) I having a pain in my XX

For example, "My right eye hurts."
Please turn to part@@for physical expressions!

(2) Have symptoms of XX
Symptoms of "fever, runny nose, vomiting, sneezing,
Injury, palpitations, constipation, fatigue, itching"

(3) Other

No appetite

Vomiting

Very strong menstrual cramps

| can't say exactly, but | feel different from usual
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e medical consultation

Doctor: "Since when?"

You: "It started XX (number) days ago / It
started this morning / It started yesterday at
night /| can't remember exactly."

Doctor: What kind of pain is that?
You:
"Widespread pain / Localized pain

/1 have a sore

/ suppurated and exudate
[throbbing

[ prickling

/pounding

/dull pain

[tight
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examination

Doctor: "l see, there are several tests that need to be
performed."

Nurse: "Please come this way."

The nurse will take you to the room where the tests will
be performed

Examples of several major tests

 Blood collection, urine test

« X-rays

* CT scan

* MRI

» Electrocardiogram S,

Words heard during examination

* Please tell us your full name

» Are there any allergies?

- Have you experienced any discomfort during
blood collection

* Please press for five minutes (after blood
collection)

- Is it your physiological period?

(urine test, female)
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examination again

G
o)

Doctor: "The results of the examination were...
e You have a bit of a cold.
e Dehydration
e I'msick due to stress
e Throat/Eyes/Lungs/Yes
e Thereis inflammation
e Inflammation of the stomach
e Possible heart disease

Doctor :

"I will give you a medicine that works for your symptomes.
Do you have any allergies?

You : "l have no allerges /Yes. | am allergic to 00"

Doctor" Would you like a generic medication ?"
What is generic medication ? — @

You : yes

Doctor:Then, please come again around XX
You "Yes, thank you"

Nurse: "Please wait at the reception."

Return to reception again
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Check

Wait until the name is called

Reception: "Excuse me, is XX here?"

You: "Over here."

reception: "The total cost for today is 1,500 yen.
You can get your medicine today,

please go to the pharmacy next door to pick it up."
You: "l see, thank you."

reception :"take care of yourself"

You will be given a piece of paper,

which is a "prescription" with the medicine written on it.

Almost all hospitals have a pharmacy next to them.

So, take this piece of paper and go straight to ’

the pharmacy . ‘
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Prescribe

Give the prescription to the receptionist

Pharmacy reception: "Hello."

You: "Hello."

Pharmacy reception:

""please have a seat over there and wait for a moment.
Your name is called

Pharmacy reception: "XX."

You: "Hereitis."

Pharmacy reception: "Is this correct?"

After being called by name, you need to confirm
Whether the name on the top of the medicine bag is
your name

You: "Yes."

Pharmacy reception:

"This is a medicine for XX, this medicineis

taken three times a day, please take it after meals.
take care of yourself""

The pharmacist will explain how the medicine works
and how to take it
Please turn to section @

for how to take the medicine and the type of medicine!
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e Body parts

Right eye Ieft eye
‘: ;Z. " N ear
throat
Mouth
Arms

/ -~

shoulder
right left C o2

both
@ttocks

lower-back -
Calf \/@ legs
ankle ~— Z_\
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@ Words about the body

Head

\\:L————____——\ forehead

chee

teeth
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https://www.kourigaoka.jp/guidance/gastroenterology.html
https://www.kourigaoka.jp/guidance/orthopedics.html
https://www.kourigaoka.jp/guidance/digestive_surgery.html
https://www.kourigaoka.jp/guidance/ophthalmology.html
https://www.kourigaoka.jp/guidance/dermatology.html
https://www.kourigaoka.jp/guidance/dental.html
https://www.kourigaoka.jp/guidance/pediatrics.html
https://www.kourigaoka.jp/guidance/rehabilitation.html
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About mariya teacher

I'm from Osaka, Japan.

| have been working as a nurse for 8 years.

My birthday is December, 27

| love International exchange and teaching Japanese.

When | give lessons,
| try to make everyone feel relaxed and smile.

When I'm a nurse and when I'm a Japanese teacher
It is said that "mariya is her kind and

the way you teach things is very easy to understand”
| feel so happy to hear that !

My hobby is
Going to scuba diving, ukulele, gym
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